
INTRODUCTION 

To The Installing Plumber: 
Please leave this instruction manual for the customer.

DO NOT USE Concrete, Sand & Cement Mix or any other similar 
product when installing the pan, doing so will void product 
warranty. 

Prior to Installation 
Visual inspection & installation requirements: 

1. All product to be removed from packaging and checked to
ensure the product is in good order and condition and that all
parts required for correct installation have been supplied. Any
product that is faulty or has parts missing is to be returned
following our returns T&C’s.

2. All sanitary ware products must be installed by a licensed
plumber in accordance with the relevant installation
instructions and all U.K. standards and local authority
requirements.
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WALL HUNG TOILET LINE DRAWING
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WALL HUNG TOILET INSTALLATION

Pre-install the "in wall cistern" and frame according to its individual installation instructions. Remove the pan from the box. Install the nylon 
mounting blocks through the closet mounting holes with the hexagonal head and hex key on the inside and fix by screwing the flanged end 
loosely on from the back (Fig 1).
Place the hex key through the seat bolt hole into the grub screw to align the hexagonal head (Fig 2).
Tighten the flange from the back (Fig 3).
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WALL HUNG TOILET INSTALLATION (CONT.)

The pan fixing bolts protrude from the bracket out through the finished wall (Fig 4).
Screw the pan fixing studs onto the pan fixing screws, so that the center of the dimples in the studs finish 70mm from the finished wall and in 
the same orientation as the hex key screws in the black nylon mounting blocks (Fig 5).
Install a pan connector so that the end of the connector finishes 50mm from the finished wall. Fit the kee seal to the protruding inlet pipe (Fig 6). 
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WALL HUNG TOILET INSTALLATION (CONT.)

Lubricate the kee seal and pan connector rubber and lift and carefully guide the pan back onto the pan fixing studs, ensuring a proper 
engagement of the inlet and outlet connections (Fig 7).
While holding the pan in position against the wall fit the hex key through the seat bolt holes and tighten the grub screws into the pan fixing studs 
(Fig 8).
Flush the pan and check for leaks. Run a bead of silicone around the back edge of the pan and clean up. 

Fig 7 Fig 8
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TOILET SEAT INSTALLATION

Remove the seat and cover from its box. Insert the top fixing rawl plugs into the seat bolt holes. Place the hinge blocks, without the stainless-
steel covers, over the rawl plugs and loosely fix the screw though the hinge blocks into the rawl plugs (Fig 9).
Fit the seat and cover onto the hinge blocks by locating the fixing holes onto the hinge pins and push into place. Close the seat and cover onto 
the pan and adjust the position in line with the rim of the pan. Tighten the screws. Open the seat and cover and depress the quick fix buttons to 
remove the seat and cover. Place the stainless-steel covers over the hinge blocks and replace the seat (Fig 10). 
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TROUBLE SHOOTINGE

Trouble Shooting

Problem

Water is leaking into the pan. 

Water is leaking onto the floor.

Possible Cause

Water level is set too high.

Outlet valve seal is leaking. 

Flexible hose or connections are 
leaking.

Cistern fitting components are 
leaking.

Outlet connector broken or not 
engaged correctly.

Solution

Re-adjust the inlet valve to 
lower the water level below the 
overflow pipe height.

Remove outlet valve and clean 
outlet seal and seat or replace 
outlet seal.

Retighten connections or 
replace hose.

Check and retighten Outlet, 
Inlet and plug nuts.

Uninstall pan and check 
connector. Engage pan 
correctly, and/or replace 
connector.

TROUBLE SHOOTING, OPERATION AND MAINTENANCE 

Operation And Maintenance

• For Non-Solid Waste removal 
use the half flush button to 
conserve water.

• To clean the toilet suite only 
use warm soapy water, DO 
NOT use chemical cleaners.

• Do not place chemical 
additives into the cistern tank 
as chemical additives can 
deteriorate the sealing rubber 
and valve components.
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CONTACT US

+44 (0) 20 7052 1555

enquiries@claybrookstudio.co.uk

contracts@claybrookstudio.co.uk




